WHAT DOES A SERVICE EXPERT
NEED TO KNOW?

MAY 14TH - 16TH, 2009

THE MAGNOLIA HOTEL
DENVER, COLORADO

REGISTER TODAY FOR $600

PARTNERING STARKEY INTERNATIONAL INSTITUTE &
THE INTERNATIONAL INSTITUTE OF MODERN BUTLERS

TO SIGN UP PLEASE CONTACT
(303) 832-5510 OR EMAIL RTA@STARKEYINTL.COM

DON'T MISS YOUR CHANCE TO WIN A

< $5000 NEXICO GETAWAY
=== AT THE ESPERANZA HOTEL, CABO, SAN LUCAS

% STARKEY SERVICE MANAGEMENT
CERTIFICATION MAY 9TH - MAY 15TH




ESTORING THE RT

CONFERENCE AGENDA MAY 14 - 16, 2009

WHAT DOES A HOUSEHOLD MANAGER NEED TO KNOW?

THURSDAY, MAY 14, 2009

REGISTRATION AT THE MAGNOLIA HOTEL 1:00 — 4:00 PM
RTA INTERNATIONAL ASSOCIATION FOR PRIVATE SERVICE MANAGERS ANNUAL MEETING  4:00 - 6:00 PM
WELCOMING RECEPTION - STARKEY INTERNATIONAL INSTITUTE 6:00 - 8:00 PM
FRIDAY, MAY 15, 2009
ALL PRESENTATIONS WILL OCCUR AT THE MAGNOLIA HOTEL BALLROOM
818 17TH STREET, DENVER, COLORADO
OPENING REMARKS: 9:00 - 9:15 AM
MASTER OF CEREMONIES: ] PAULIN, CHM, FORMER HM FOR BOB HOPE
ANTIDOTES & TIPS FOR STAYING ON THE PRINCIPAL'S AGENDA!
DR. LLOYD LEWAN, CHAIRMAN AND EXECUTIVE DEAN, EMERITUS, SEMESTER AT SEA 9:15 - 10:00 AM
SERVICE LEADERSHIP
WELCOME ADDRESS
10:30 - 12:00AM

GENERAL SESSION: DEBRA BULLOCK, DIRECTOR OF EDUCATION, STARKEY INTL,

STEVE JUNG, WESTERN PAPER,
REBECCA BRAND, MARKETING MANAGEER, JOHNSON DIVERSEY

MAXIMIZING THE EFFECTIVENESS OF YOUR HOUSEKEEPING STAFF:

TRAINING, SUPERVISING, IMPLEMENTING AND FINE TUNING A HOUSEKEEPING SYSTEM
WHAT’'S NEW - IONIC CLEANING! THE TRUTH ABOUT CHEMICALS!

LUNCH: CHEF MICHAEL WRAY, SCHOOL OF HOSPITALITY, METROPOLITAN STATE COLLEGE 12:30 - 1:30 PM
THE MARRIAGE OF FOOD AND BEER!
1:30 - 3:00 PM

GENERAL SESSION: AARON BURHOUSE, AT&T HANDS-ON DEMONSTRATION,

BRETT KAHL, LYNX SYSTEMS,
WILLIAM ALTHOFF, STARKEY ITNERNATIONAL

AND BRAD WEBER; INSPIRING APPLICATIONS,
HOUSEHOLD MANAGER TECHNOLOGY TOOLBOX: BLACKBERRY, PDA, I-PHONE:
STARKEY SERVICE MANAGEMENT SOFTWARE: CREATE THE SERVICE PLAN, 2009, VERSION!
SECURITY AND HOME AUTOMATION: LYNXSYSTEMS OFFERING INTEGRATED

AUTOMATION AND SECURITY SOLUTIONS
GENERAL SESSION: CHRIS BOWLAND, LISTEN-UP CEO, LUCAS JONES, ESOMMELIER, 3:00 - 4:30 PM

THE SMART HOME TECHNOLOGY EXPERIENCE

A WALK-AWAY AT LISTEN UP STUDIO

ESOMMELIER - SOFTWARE FOR WINE CELLARS
5:00 - 7:00 PM

AFTERHOURS GATHERING: MS. LUCIA MILTENBERGER:
A WINE TIME - AT THE STARKEY MANSION

RESERVATIONS REQUIRED, $35.00 EACH



SATURDAY, MAY 16, 2009

OPENING REMARKS: 8:30 - 9:00 AM
MASTER OF CEREMONIES: ] PAULIN, CHM, FORMER HM FOR BOB HOPE
ANTIDOTES & TIPS FOR STAYING ON THE PRINCIPAL'S AGENDA!

ROUNDTABLE DISCUSSION: MARY LOUISE STARKEY, CEO STARKEY INTERNATIONAL, 9:00 - 10:30 AM
GARY SMITH, RETIRED COL, FORMER DIRECTOR OF
PERSONNEL, AIR FORCE ACADEMY
MANAGING YOUR CAREER, WHAT'S AHEAD FOR HOUSEHOLD MANAGERS AND BUTLERS

GENERAL SESSION: KIM CURTIS AND DAVID BERMAN: 10:30 - 12:00 PM
WEALTH LEGACY INSTITUTE FAMILY OFFICE
“SEEING THE FOREST FOR THE TREES” UNDERSTANDING FAMILY DYNAMICS

LUNCH: MICHAEL RAYMOND, FORMER BUTLER, ENTREPRENEUR, AND 12:00 - 1:30 PM
THE QUEENS BRITISH ARMY
WHAT'S AHEAD FOR FAMILIES AND SECURITY

GENERAL SESSION: WILLIAM ALTHOFF, PRIVATE SERVICE INSTRUCTOR/CHEF 1:30 - 3:00 PM
YOUR FIRST TWO WEEKS AND YOUR POSITION CHALLENGES,
SETTING YOURSELF UP TO SUCCEED!

DINNER: WELCOME ADDRESS: RETIRED AIR FORCE RICH HASSAN CEO TSM 6:00 - 9:00 PM
SERVICE AS AN EXPERTISE
PRESENTATION: HOUSEHOLD MANAGER OF THE YEAR
DRAWING: $5000 STAY AT THE ESPERANZA HOTEL, MEXICO






